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Quick Tips

Social Media Best Practices: Handling Negative Comments or

Misinformation
Be prepared to deal with negative comments or replies on social media by implementing the
following practices.

1) Monitor Social Media Accounts
e Ensure at least one person is monitoring your social media accounts.
e At a minimum, set aside 10 minutes each day for review.
e Track negative or false comments with a misinformation log.
(see FASD NPN Toolkit section below for more information)

2) Reply in a Timely Manner with a Tailored Response
e Respond to misinformation promptly to take control of the dialogue and reduce the
likelihood of it gaining momentum.
e Always respond with a tailored message and facts:
v Validate concerns or frustrations
v Correct negative or false information
v"Share a relevant link
e The April bulletin will feature additional tips for writing tailored responses!

3) Rarely Delete Comments or Replies

e Deleting a comment will erase it; no one will be able to see it.

e Establish Rules for Conduct on your page and include examples of unacceptable
content (e.g., threats, discriminatory language, outside promotions, spam). Rely on
these rules to guide decisions about deleting content or blocking users.

e If you must delete a comment for violating your conduct policy, 1) take a screenshot of
the content, 2) report it to the platform (e.g., Facebook), and 3) report it to local
authorities (if appropriate).

4) Never Hide Comments or Replies
e Hiding a comment keeps it hidden from everyone except the person who posted it and
their friends.
e Hidden comments on organic posts remain in the total comment count, so people
know you hid them, which reduces transparency and trust.

KEY TAKEAWAY: Don't automatically hide or delete negative/false comments. Leverage
the opportunity to provide health education using clear, evidence-based facts.


https://orau.gov/FASDChampions/resources/SocialMediaMisinformationLog.xlsx
https://blog.hootsuite.com/how-to-deal-with-trolls-on-social-media/#2_Establish_a_policy:~:text=and%20Engagement%20Strategist-,2.%20establish%20a%20policy,-When%20possible%2C%20establish
https://orau.gov/FASDChampions/

FASD NPN Toolkit Updates

Social Media Misinformation Log

NPN Toolkit Communication Resources page > Guides and Tips > Social Media Tips: Handling Negative Comments or
Misinformation

Continuously monitor and track misinformation events across your social media channels. Using a
misinformation log will enable you to analyze trends, identify reoccurring issues, and coordinate
responses. Findings can inform future content development and highlight education opportunities.

Social Media Misinformation Log Template

NPN Content Stream

Between December 1and January 31, the FASD NPN disseminated 310 social media posts
about prenatal alcohol and polysubstance use and FASDs reaching approximately
1,439,679 people. A selection of posts is featured in this section.

Birth Defects Awareness Month was observed across the
FASD NPN Nearly
1In7

Check out highlights and explore original posts: pregnant people

o AAFP shared resources for family physicians caring for

- report current
pregnant people who want to stop using alcohol. alcohol use in

. . . ) the past 30 days.
« FASD United featured daily facts from their 50 Things -

for 50 Years resource — what the public should know PASD NATIONAL PARTHER NETWORK
about FASD and PSE:
e FASD is a lifelong disability and spectrum disorder.
¢ With the right supports and interventions,
individuals with FASD can thrive.
e PSE prevention is possible but complex due to



https://orau.gov/FASDChampions/
https://orau.gov/FASDChampions/resources/SocialMediaMisinformationLog.xlsx
https://orau.gov/FASDChampions/training-resources.html
https://www.aafp.org/home.html
https://www.aafp.org/family-physician/patient-care/care-resources/substance-use.html
https://twitter.com/aafp/status/1750208376045179221
https://fasdunited.org/
https://fasdunited.org/wp-content/uploads/2023/09/50-things-you-should-know-about-FASD-during-FASD50-2.pdf?fbclid=IwAR0u4MfcRvuXQGEArgMNaHF8MXiCh0gidZTlrSTYvIJ7wi-J782bhHTk0dU
https://fasdunited.org/wp-content/uploads/2023/09/50-things-you-should-know-about-FASD-during-FASD50-2.pdf?fbclid=IwAR0u4MfcRvuXQGEArgMNaHF8MXiCh0gidZTlrSTYvIJ7wi-J782bhHTk0dU
https://www.facebook.com/135956753124339_765245582313403
https://twitter.com/FASDUnited/statuses/1746895425653669940
https://twitter.com/FASDUnited/statuses/1742909137925939308
https://twitter.com/FASDUnited/statuses/1745808237125947714
https://twitter.com/FASDUnited/statuses/1746170601495027839
https://twitter.com/FASDUnited/statuses/1749794701232980406
https://orau.gov/FASDChampions/resources/SocialMediaMisinformationLog.xlsx
https://www.instagram.com/p/C2feFWwMxes/

stigma, substance use disorders, and other factors.

» University of Nevada, Reno/AAMA’s Medical Assistant e
Partnership for Healthy Pregnancies and Families a baby is
(MAP) explained why FASDs occur, provided effective glorm \é\/g;ft
approaches for reducing the likelihood of fetal
abnormalities, highlighted the importance and

ER
NETWORK

purpose of alcohol SBI, and encouraged medical
assistants to conduct alcohol SBI.

« MSU with NACCHO highlighted prenatal alcohol use as About
a leading preventable cause of birth defects and
neurodevelopmental disabilities.

pregnant people

o ORAU explained that people with FASDs can live with report bil:\ge
drinking in the
past 30 days.

lifelong behavioral, intellectual, and physical
disabilities.

FASD NATION.

o UAA with AWHONN highlighted that not all birth Seterl S 56
defects can be prevented but moms-to-be can

increase their chances of having a healthy baby. JANUARY
is National
o UAA with NPWH highlighted the prevalence of birth Birth Defects

. . A Month
defects, explained that many birth defects are S

preventable, encouraged healthcare providers to help
their patients minimize risks, and shared patient
education materials.

There is

of alcohol use
during pregnancy.



https://twitter.com/FASDUnited/statuses/1744721105380929726
https://www.facebook.com/135956753124339_765928402245121
https://fasdmap.org/
https://fasdmap.org/
https://fasdmap.org/
https://www.instagram.com/p/C2Nzdg5sfQ6/
https://twitter.com/MAPFASD/status/1745581626195673188
https://twitter.com/MAPFASD/status/1745581626195673188
https://twitter.com/MAPFASD/status/1750670005379735671
https://twitter.com/MAPFASD/status/1750670005379735671
https://twitter.com/MAPFASD/status/1749567677662732370
https://chsculture.org/
https://www.naccho.org/
https://twitter.com/NACCHOalerts/status/1745792882299068570
https://www.facebook.com/NACCHOHQ/posts/pfbid02BPbEXF3M7kJpYnjkehx9qZaHUmz4moMd9f3HKTqmzTt9ZPemdQ3gGm41BVU4Uq7Al
https://www.orau.org/
https://www.facebook.com/OakRidgeAssociatedUniversities/posts/pfbid02Eqmpdy7Lf9NKUUNik1uBsLehkfrVCbWQ7DJHyXW8xxToZg7AZqG52ZobtnPWmh1gl
https://twitter.com/orau/status/1743088196785684892
https://www.instagram.com/p/C2N0qNKsbp7/
https://www.instagram.com/p/C2N0qNKsbp7/
https://sites.google.com/view/nursesmidwivespreventfasds/home
https://www.awhonn.org/
https://twitter.com/AWHONN/status/1747650113701400757
https://twitter.com/AWHONN/status/1747650113701400757
https://www.facebook.com/photo/?fbid=776334014537767&set=a.560030212834816
https://sites.google.com/view/nursesmidwivespreventfasds/home
https://npwh.org/
https://twitter.com/NPWH/status/1744345757769970100
https://twitter.com/NPWH/status/1744345757769970100
https://twitter.com/NPWH/status/1747236058704597074
https://www.facebook.com/NPWH1/posts/pfbid02Gfp6ReCbYoBP9Zkp5fLB6D9T9n2SFdRxfDkfgcLbQi58FzgKwp6NSiYZK9GceyMdl
https://www.facebook.com/NPWH1/posts/pfbid0Zw4CN3GSpurFFfZSqDMWYKk5TciLeSJ7S4KMxTCbm1RAFUw5jBnSwm4xq8rztg17l
https://www.facebook.com/NPWH1/posts/pfbid0Zw4CN3GSpurFFfZSqDMWYKk5TciLeSJ7S4KMxTCbm1RAFUw5jBnSwm4xq8rztg17l
https://www.instagram.com/p/C1-kdhWuILY/
https://www.instagram.com/p/C2a5LpLpGhU/
https://www.facebook.com/NACCHOHQ/posts/pfbid02BPbEXF3M7kJpYnjkehx9qZaHUmz4moMd9f3HKTqmzTt9ZPemdQ3gGm41BVU4Uq7Al
https://www.instagram.com/p/C2N0qNKsbp7/

FASD United recognized International Day of Persons
with Disabilities

Like this post: X | Facebook | Instagram

“We respect and appreciate those with disabilities. Our mission is for the FASD
population to feel uplifted and supported as we advocate with and for the 1in
20 people diagnosed in the US, and all those everywhere with FASDs. Learn
more about FASD living experience from the ALC Changemakers website.”

December 3rd, 2023

INTERNATIONAL DAY OF

Persons with Disabilities

MAP shared a Let's Talk graphic set about alcohol and
pregnancy

Like this post: X | Instagram

"Trying to get pregnant? There is no known safe amount of alcohol use during
pregnancy. There is also no safe time during pregnancy to drink. The safest
thing to do is to avoid any type of alcohol use when you start trying to get
pregnant! @cdcgov #FASDNPN #FASD #pregnancy #medicine”

ALCOHOL USE DURING
PREGNANCY
CAN (HARM A BABY
THROUGHOUT PREGNANCY.

THERE IS

OF ALCOHOL USE DURING
PREGNANCY.

WWW.CDC.GOV/FASD

MAP launched a #WomenAndAlcohol social media
campaign

¢ Standard drink sizes
Like this post: X | Instagram

"Are you drinking excessively without knowing it? This graphic from the
CDC breaks down what is considered a "standard" drink based on alcohol
content. "In the US, a standard drink contains 0.6 oz of pure alcohol.
Generally, this amount of pure alcohol is found in 12 oz of beer, 8 0z of malt
liguor, 5 oz of wine, and 1.5 oz of 80-proof distilled liquor." Remember to be
responsible & never drink if you are under the age of 21, pregnant, or may be
pregnant, or if you are driving. https://buff.ly/3ajlpvO #Momosas
#WomenAndAlcohol #FASDNPN”

e Mindful drinking tips

US Standard Drink Sizes
&
12 ounces 8 ounces
5% ABV beer 7% ABV malt liquor

5ounces 1.5ounces
12% ABV wine 40% (80 proof)
ABV distilled spirits

(gin, rum, vodka,

whiskey, etc.)
ABV = Alcohol by Volume



https://fasdunited.org/
http://twitter.com/FASDUnited/statuses/1731282494115266705
https://www.facebook.com/135956753124339_735893355248626
https://www.instagram.com/p/C0Y9_1yIS7W/
https://alcfasdchangemakers.org/
https://fasdmap.org/
https://orau.gov/FASDChampions/ready-to-use-materials.html
https://twitter.com/MAPFASD/status/1747030947864649958
https://www.instagram.com/p/C2LVIMXSp71
https://fasdmap.org/
https://www.instagram.com/p/C05C5nnuu4z/
https://twitter.com/MAPFASD/status/1740508139718430766
https://www.instagram.com/p/C1ahRamsgIV/
https://buff.ly/3ajIpvO
https://www.instagram.com/p/C11x6KgOtPS/
https://www.instagram.com/p/C0Y9_1yIS7W/
https://www.instagram.com/p/C2LVIMXSp71
https://www.instagram.com/p/C1ahRamsgIV/

Like this post: X | Instagram

"Practice mindful drinking this holiday season & new year: Plan ahead, Fractice minalful drinkin
assess your mood, eat a good meal, alternate with water, take slow sips, and thig holidaq geadon
have a backup plan! Remember, if you are pregnant or may be pregnant,

there is NO safe time for alcohol use. #Momosas #WomenAndAlcohol

#FASDNPN https://buff.ly/46RKCv9"

o FASD prevention
Like this post: X | Instagram
"There is no known safe amount of alcohol use during pregnancy. Fetal
alcohol spectrum disorders are completely preventable if a baby is not & puamtsson dvomend alcohol #momosas
exposed to alcohol before birth. (Source CDC) https://buff.ly/483wjV8
#Momosas #WomenAndAlcohol #FASDNPN"

 bteagmene Hpomentalcohol  #momogag

FASD United shared new research from the field Brain Volume in
« Aging individuals with FASD Fetal Alcohol
Like this post: X | Facebook | Instagram Spectrum

Disorders Over a
» Cannabis exposure and adverse pregnancy outcomes 20-Year Span

Pfefferbaum A, Sullivan EV, Pohl KM, et al

Like this post: X | Facebook | Instagram g

<0 Shout out to MAP for sharing FASD United's post
Like this post: X

Cannabis Exposure
and Adverse
Pregnancy
Outcomes Related to
Placental Function

Metz TD, Allshouse AA, McMillin GA, et al.

F)
§
X



https://twitter.com/MAPFASD/status/1741549796177957253
https://www.instagram.com/p/C1h7Bg-OUo1/
https://buff.ly/46RKCv9
https://twitter.com/MAPFASD/status/1742939453008523375
https://www.instagram.com/p/C1ry75nOig_/
https://buff.ly/483wjV8
https://fasdunited.org/
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2812098?guestAccessKey=8f5de632-06be-4d5d-996c-073124364359&utm_source=jps&utm_medium=email&utm_campaign=author_alert-jamanetwork&utm_content=author-author_engagement&utm_term=1m&fbclid=IwAR1N6mOkR-wfsfOZLHLtDwagrgE4oSI-C5q1XhwGkJLapMBpLgj_1S8EJFo
https://twitter.com/FASDUnited/status/1735993548443390189
https://www.facebook.com/fasdunited/posts/pfbid0ynJpvPGAgPTiv5AuXGZeCYbhKEeEJ26ooaCgeowAQdH7BrWHWpbvPUxb4RioYggvl
https://www.instagram.com/p/C06cVguI7vY/
https://jamanetwork.com/journals/jama/article-abstract/2812642
https://twitter.com/FASDUnited/status/1739617487900074063
https://www.facebook.com/fasdunited/posts/pfbid0y3cLHndzZkS6EU4211KJFm9B5YQRSVkQ21jozgMrPXEAwAGrQmdoR3wzPUfEqt23l
https://www.instagram.com/p/C1UMT9doHgP/
https://fasdmap.org/
https://fasdunited.org/
https://twitter.com/MAPFASD/status/1739663709889499202
https://www.instagram.com/p/C1h7Bg-OUo1/
https://www.instagram.com/p/C1ry75nOig_/
https://www.instagram.com/p/C06cVguI7vY/
https://www.instagram.com/p/C1UMT9doHgP/

FASD United highlighted FASD-related tips for » TRAVEL TIPS

Show pictures and explain to your child |
where you are going.

caregivers and educators st o e olidars
* .
e Like this travel-focused post: PRI A G e
X I Fa Ce boo k I I nsta q ra m 2 Research your destination thoroughly. %&L

o Like this holiday-focused post: 3 Be patient with your child and yourself.

Traveling with a child with FASD may
involve unexpected challenges, and

X | Eacebook | Instagram askils ke to managiog hass

situations.

¢ Like this hyperactivity-focused post:
X | Eacebook | Instagram

Tips For Caregivers and Educators

(Hyperactivity)
. !
\ " Z

Have a quiet space to be alone
at home and in the classroom

Recognize your child might
need help calming down after
activities like lunch and
recess

Give lots of breaks in the
classroom.

Try a swing or hammock to
help regulate your child.

Y 5l

& i,

i g
s

fasdunited.org/family-navigator
The Nationsl Voice on Fetal Alcoh Spectrum Disorders ASH Tt
n——

UAA with NPWH encouraged alcohol-free holidays for Alcohol-free Holidays for
moms and babies Baby & Mom

. . There is no known safe
Like this post: X | Facebook SASASI oo oo e
. . . . . an t e Of
"Prenatal alcohol exposure can result in lifelong attention, behavior, learning o

alcohol during
. . .. . Prenatal alcohol I
and social skills deficits known as fetal alcohol spectrum disorders (FASDs). For St s pregnancy
more information visit this link.” sl TO LEARN MORE
e, stillbirth,
prematurity, and sudden |(NRSISRIERNY
infant death syndrome. women,htm|

FASD United's Jenn Wisdahl spoke about school-aged I e
children with FASD as a featured guest on the CHALLENGES FACING SCHOOL-
Wonderland Webinar AGE CHILDREN WITH PSE

Like this post: X | Facebook | Instagram

AVAILABLE ON YOUTUBE K



https://fasdunited.org/
https://twitter.com/FASDUnited/status/1737805516967911681
https://www.facebook.com/fasdunited/posts/pfbid026wkArGqFZCpa7Rmiut8yAYEsNa9CyCYJdH1nrxRYZGPAhZghSxL1tEHAZFQ13J14l
https://www.instagram.com/p/C1HUUnvIc9C/
https://fasdunited.org/a-neurodiverse-lens-on-how-to-handle-the-holidays-and-extended-family/
https://twitter.com/FASDUnited/status/1736355933293293569
https://www.facebook.com/fasdunited/posts/pfbid0PK7DJM5qwwqY1fi2D34PETuggf71pLt6b5GeJPjSkHTPR2bTQyFNptixCSbcWmp5l
https://www.instagram.com/p/C09BIJso4lL/
https://twitter.com/FASDUnited/status/1732732108701938052
https://www.facebook.com/fasdunited/posts/pfbid0kHVTHNEweLkoXXe54uzKqaNLHkd1hX32Vqa52SuGrSRzCUrNyu8xeJjfjoR1V8tPl
https://www.instagram.com/p/C0jRNF0oFEs/
https://sites.google.com/view/nursesmidwivespreventfasds/home
https://npwh.org/
https://twitter.com/NPWH/status/1737133273749340303
https://www.facebook.com/NPWH1/posts/pfbid0DhV1JwFCjAmr6zrfD6TKB9EcC98TNjMZzftmGNxA4RHDwGxySXeLnriGCoA8R4kDl
http://www.cdc.gov/ncbddd/fasd/women.html
https://fasdunited.org/
https://www.youtube.com/watch?v=_ghp7wfRcQQ
https://twitter.com/FASDUnited/status/1733819215730069917
https://www.facebook.com/fasdunited/posts/pfbid02FbnUUQdQxAcG3RTP7wVkQoDLFrbapPyWqT82JgqWf4or91iAo2cq227qDXMaXkiXl
https://www.instagram.com/p/C0q_kCxIa0b/
https://www.instagram.com/p/C1HUUnvIc9C/
https://www.instagram.com/p/C0jRNF0oFEs/
https://www.facebook.com/NPWH1/posts/pfbid0DhV1JwFCjAmr6zrfD6TKB9EcC98TNjMZzftmGNxA4RHDwGxySXeLnriGCoA8R4kDl
https://www.instagram.com/p/C0q_kCxIa0b/

FASD United highlighted aspects of their Family
Navigator service

« Confidential and personalized peer support
Like this post: X | Facebook | Instagram

» Resources for pregnant people
Like this post: X | Facebook | Instagram

FASD is a spect disord ing each

. e
Laal N is uni

. . . Our Family Navig st with
» Guidance on transitioning into adulthood i busonn

Like this post: X | Facebook | Instagram

Need help with
transition services ?

TRANSITION PERIODS CAN
BE CHALLENGING AND
FILLED WITH
UNCERTAINTIES, BUT
RECOGNIZING AND
APPRECIATING EVERY
LITTLE ACHIEVEMENT
HELPS MAINTAIN A
POSITIVE OUTLOOK.

FASD United shared updates about the International "4\5;"&&?25:55s‘.::c";:ﬁ.::,.*:o;%?:s
Research Conference on Adolescents and Adults with ? -

Fetal Alcohol Spectrum Disorder
April 11-14, 2024 in Seattle, WA

b g
Seattle, WA apri! |11-14 2024

Register Now!
Hyatt Regency

o Conference registration and hotel reservations Seattle, WA
Like this post: X | Facebook | Instagram ‘ :

« Conference program and schedule
Like this post: X | Facebook | Instagram

<0 Shout out to MAP for promoting this event
Like this post: X | Instagram

MAP shared a sneak peak of a CMA Today article:
Helping Medical Assistants Promote Alcohol-Free Lo suguen

Helping Medical Assistants Promote

pl’eg na hCieS Alcohol-Free Pregnancies

Like this post: Instagram

"Have you seen this special feature from your CMA Today membership? As an
AAMA member, you will receive a complimentary subscription to CMA Today,
where you can have access to articles like this!”

The FASD NPN Communications Bulletin is created by ORAU.
Please send any questions, corrections, or suggestions to Katherine Chyka.



https://fasdunited.org/
https://fasdunited.org/family-navigator/
https://fasdunited.org/family-navigator/
https://twitter.com/FASDUnited/statuses/1735268865997770859
https://www.facebook.com/135956753124339_765314555639839
https://www.instagram.com/p/C2XkhZ-RVBM/
https://twitter.com/FASDUnited/statuses/1740342232559862120
https://www.facebook.com/135956753124339_750723383765623
https://www.instagram.com/p/C1ZV40pIQUO/
https://twitter.com/FASDUnited/statuses/1751274271358222687
https://www.facebook.com/135956753124339_769142868590341
https://www.instagram.com/p/C2C-EYfRNiM/
https://fasdunited.org/
https://fasdunited.org/the-vancouver-conference-2024-an-international-research-event/
https://fasdunited.org/the-vancouver-conference-2024-an-international-research-event/
https://fasdunited.org/the-vancouver-conference-2024-an-international-research-event/
https://fasdunited.org/vancouver-conference-registration/
https://fasdunited.org/vancouver-conference-location-and-accommodation/
https://twitter.com/FASDUnited/status/1745778065009983571
https://www.facebook.com/135956753124339_768342538670374
https://www.instagram.com/p/C1t8P2aoRj6/
https://fasdunited.org/vancouver-conference-brochure/
https://twitter.com/FASDUnited/statuses/1740734854327611703
https://www.facebook.com/135956753124339_747066810797947
https://www.instagram.com/p/C04FWzLIa0Z/
https://fasdmap.org/
https://twitter.com/MAPFASD/statuses/1749854731940303017
https://www.instagram.com/p/C2c7qepOeh7/
https://fasdmap.org/
https://www.instagram.com/p/C1vHnZXvAff/
mailto:Katherine.Chyka@orau.org?subject=RE:%20FASD%20NPN%20Communications%20Bulletin
https://www.instagram.com/p/C2XkhZ-RVBM/
https://www.instagram.com/p/C2C-EYfRNiM/
https://www.instagram.com/p/C1_90VKIrbm/
https://www.instagram.com/p/C2c7qepOeh7/
https://www.instagram.com/p/C1vHnZXvAff/

Want something included in the next bi-monthly bulletin?
Let us know. We'd love to hear from you!

QOQQCO FASD NATIONAL PARTNER NETWORK


mailto:Katherine.Chyka@orau.org?subject=Content%20Request%20for%20next%20FASD%20NPN%20Communications%20Bulletin
https://orau.gov/FASDChampions/

